LN




weRToTT fafer @ 14.02.2024

HTeh Patron

U. wfiti@et A. Manimekhalai
wey f129Ter U9 g Managing Director & CEO

e Huteeh Chief Editor

3/UT KU Arun Kumar
T HeMe¥e (A1.9.) Chief General Manager (HR)

HUTEeh 1T Uellgeh ™ Editorial Advisors

T. &. fadig A. K. Vinod
&I HeWa€eh CGM

I, fag Yogendra Singh
q&T T deh CGM

SiY. 9t. fasm G. B. Mishra
TEHEES GM

Twsita fag  Ramjeet Singh
TET. TEWeEeR (T.4T.) AGM (OL)

T e fRTuT Gayathri Ravi Kiran
T JaEeh (T.91.) Chief Manager (OL)

=]
fafaw arafTer Nitin Wasnik  STRJfa SUTeama Jagriti Upadhyay
HET. Uaeleh (T0.41.) HET. Uaeleh (IM.4T.)
Asst. Manager (OL) Asst. Manager (OL)

& UT=isht @ HOUSE MAGAZINE OF

?ﬂaﬂﬁlmag @ Union Bank

ITFAMTE Contents
P ORGST 1
P TUTGORIT e 2
P FUTE/GERTAR/FIRTE .o 3
P Banking Industry: Challenges & Strategies .................... 4-5
P TG T 3T/ AT oo, 6-8
P THfST TS BT TEAT TSI ... 8-9
) 5G TEIRTeh! : YA | SfepTT T T 3T FHEAT ... 10-11
D ST SRR oo 12-13
b I YR T A G ST 93 98 T 2023 . 14-15
P HEHT TSR 16-17
P HRIER FIT H TT T ICE ... 17-18
P FARBE BT .o 19
) GITHITT TUT THTET BT AT oo 20-21
) AT & oL FHHART & AHGh W T T ............ 22-23
b FRER § ATTGIF TeT S SR ..o 24-26
DT TTYT .o 26-27
DI SR 28-29
P TISTHTT ST § T ..o 30-32
) STREH SRR THFRIUT .o 32-33
R I U 34-35
R U TRUUUURRORURRORRRRRUOURRRURRRRRRO O 36-37
P TTET BRI .o 38-39
P TEARIET - EEITFHE 40-41
D T B e 42
P SR T-1 . 43
D T FE TG e 44-45
I B OIS L) 46-47
P Embedded FINANCE . ...veeeee e 48-49
b SR qREHRT AT 202223 ..o 50
P SRR/ 51
P Safeguards against Deepfakes ..............ccooeviieiinain... 52
P SPARK Recipe for Improving Demand Deposits................ 53-54
P Unified Payments Interface ..............cccooviveiniiiinni... 54-55
P Business Ethics: The New Normal..............ocoooeiiiii.. .. 56-57
P ONDC INHAtIVE ..o veeeeeee e 58-59
P AT SHAT T e 60
PEH MG R/ S - METTHST ..o 61
P TITEIR oo 62-71
P BTTTEHT TTET oo 72

3-%a E-mail: uniondhara@unionbankofindia.bank

gayathri.ravikiran@unionbankofindia.bank

Tel.: 022-41829288 | Mob.: 9849615496
I YT H AT o e & ok oo ok & o1 ® T

YU T TTY GeHd ST STavIE e ©.
The views expressed in the articles published in Union Dhara are
solely that of the author and do not necessarily reflect the views
of the management.

Published by Union Bank of India for internal circulation




0%?5?87'
PERSPECTIVE

forr gfermee,

I S T THST X WEN % &9 H, ‘T URT F 39 7k
Y ST IR=T FIG T G GEN & T 7. AT TR TART 39
SfGe T FHIT € R T o1 W et I AT &7 & wrel-
T FE 37 fawai oF Hael H STHeRT <4 U SToh! T giafaa
FAR.

feget o1 guTe faumet W R e gu, g9 gei € f gfem d
T BN FEMASHET 1 TR TG 7. TEeh-thisd Fa=Ri, fefied
It ST fageyul faxar geem W TR e ¥ fafus & §
TR IETE ©

fadia &7 ¥, T HRER § Ieore T ghg <@l & 3T emvear §
TS YR &1 fohaT ], 3TIsioh STl | ohHl o Ty g9Ry STt
S TUTET H TR GUR T 7, ST TAR FIR JATGT ST AT 7.

T 3T TR T6el I 1§ 3T e &t § wewaqut ot st
2, R S & FEfeeT § GaRTere A g7 €. 39 JarEt 3
T 319 MR AR feram 31T afept & o€ T W yenfyre gfg
T Y I3 o AT TAR S T TR T 2.

S-S B9 3T 9% TR §, ad gig W gART S o g3 B, ¥
Tl T ST F ST o T H YA 3 T el & ek
T e o fer wfeerg ©. qenfy, o8t qrgfes wamg © forai
I doF TRAR T TE T A 7. ST, TER 37T
GHTCITAT T YR T TGl ShHT, BH T hael YT THEAT hi
| fogm & & X W) ® dfcsk AT Mk SR Wit faeht §
e < TQ &,

‘IfE URT’ % T9 37k |, TSR TGl T U 9% 9Ug fHer it
foeiar STy ¥ Sert TaTaq dfehT Tl 31K oE 3= fowdt wht
T f9qa et 7 ol il €. X 31T & foF MUeh! 7% 37
STERRIQUT 37T 3TTehtich TR

YT Tfed,

(. wiorirRge)
warer fezTen wa Wigen

G
RS

Dear Unionites,

Asthe MD & CEO of Union Bank, it's my pleasure to welcome
you to this edition of 'Union Dhara.' This publication is
a testament to our commitment to ensure that our staff
members are well-informed and engaged with a wide
array of topics that are pertinent to the banking sector and
beyond.

Reflecting on the quarter ended December, [ am happy that
Union Bank has continued to exhibit strong performance. Our
focus on customer-centric innovations, digital transformation,
and prudent financial management has yielded robust growth
in various segments.

Financially, we have seen a notable increase in business and
marked improvement in profitability. Our asset quality has
shown substantial improvement, with a decrease in non-
performing assets, which is a testament to our rigorous efforts.

We have embarked on several strategic initiatives and made
significant strides in numerous areas, all of which have
contributed positively to the Bank's performance. These efforts
have laid a solid foundation, positioning our Bank to capitalize
on the anticipated growth of the banking sector, at large.

As we move forward, our focus remains on sustainable
growth. We are committed to embracing challenges as
opportunities to excel and setting new milestones. However,
itis a collective effort that involves every member of the Union
Bank family. By fostering a culture of excellence, innovation,
and inclusivity, we are not just working towards our own
success but are contributing to the broader economic and
social development.

In this edition of ‘Union Dhara’, you will find a rich collection
of articles that cover a wide range of topics, from financial
insights to the latest banking trends and much more. We hope
you find this issue informative and engaging.

With best regards,
\)

(A. Manimekhalai)
Managing Director & CEO
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Dear Readers,

At the outset, we wish our readers a very Happy New
Year 2024. We are presenting the latest issue of ‘Union
Dhara’ as a General Issue. It is our endeavour to present
some issue of Union Dhara with focus on specific topics
while some issues are presented as a collection of articles
pertaining to banking as well as topics of general interest,
the present issue falls in the latter category.

Change is the only constant in life. This is especially
evident in Banking Industry, which is undergoing changes
atan accelerated pace. In the present scenario, any change,
however remote it may seem to be, affects the banking
industry. Hence, it is highly important to keep ourselves
informed. As bankers, it is in our interest to understand
the dynamics of change and its impact on our work.

‘Union Dhara’ strives to highlight topics of relevance and
also to provide a platform for giving exposure to the creative
capabilities of our staff members. We are happy to note that
there is an increase in the number of contributors, which
encourages us to seek involvement of new authors in this
ongoing journey of our house magazine.

This issue of ‘Union Dhara’ assimilates articles on varied
topics with the invaluable support of our writers. We
express our special thanks to respected Executive
Director, Shri Ramasubramanian S, for his blessings in the
form of the lead article. We are grateful to the Editorial
advisors for their guidance in shaping this issue.

Hope this issue of 'Union Dhara' makes for an interesting
read. We wish to benefit from your opinion regarding
this issue and suggestions for further improvement, so
kindly do send us your response.

Yours sincerely,

(Gayathri Ravi Kiran)
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Banking Industry
Challenges & Strategtes

The Indian banking sector
stands at a dynamic crossroad,
navigating through a landscape
marked by both challenges and
opportunities. In 2023, the Indian
banking sector underwent a
remarkabletransformation, marking
a pivotal moment in its trajectory.
The year saw a resurgence of banks
characterized by declining bad
loans, improved profitability and
bolstered capital positions, setting a
robust foundation for future growth.
The Financial Stability Report
released by RBI in December 2023
shows that the CRAR and CET-I of
SCBs stood at 16.80% and 13.70%
respectively in September, 2023.
Further, the gross non-performing
assets (GNPA) ratio continued to
decline to a multi-year low of 3.2%
and the net non-performing assets
(NNPA) ratio to 0.8% in September,

2023. Sustained credit growth
increased digital adoption, and
supportive government policies

were instrumental in revitalising
the sector, fortifying its resilience.

However, challenges are also seen
in the industry. Global economic
volatility, rising interest rates
and intensified competition from
agile FinTech entities necessitates,
adaptability and innovation. More

importantly the liquidity in the
system is posing considerable
challenge to Banks for further
growth.

Due to intense competition and deep
fragmentation ofthe industry by new
entrants like Fintech Companies,
Neo-banks, small finance banks etc.,
it is becoming increasingly difficult
to garner deposits solely depending
on the interest rates offered on
deposits. With mapping of interest
rates with external benchmarks,
the interest rates of major banks in
the country are converging towards
mean rates.

Accordingly, innovative modes
of service delivery, product
differentiation, offering superior
customer experience etc, have
become the primary tools to

mobilize deposit business.

Further, customer loyalty and
retention are comparatively better
in Rural & Semi Urban (RuSu)
centres than in urban centres. So,
banks having large branch network
and reach in these centres have
a competitive advantage over its
peers, provided this advantage is
harnessed to mobilize deposits
by offering superior customer

Ramasubramanian S
Executive Director

service and improved customer
engagement. With RUSU branches
constituting 59% of branch network,
our Bank is poised to leverage this
advantage to the maximum.

Household financial savingshasbeen
falling year-on-year due to increased
consumption and inflation. Further,
there is areduction in deposits share
in household savings as investors
moved to alternative investments.
In recent years it is observed that
there is a steady decline in CASA
as customers are moving deposits
to higher interest-bearing term
deposits.

In the present scenario, increasing
CASA share is the need of the hour
for the Banks to maintain better
net-interest margins. Focus should
be on increasing average balance in
CASA accounts by targeting salaried
class, pensioners, self-employed
professionals.  Good  customer
engagement by regularly updating
them and offering newly introduced
specialized segmented products of
the bank should be ensured.

Gross NPAsof SCBsfelltoamulti-year
low of 3.2% as of September, 2023
and it is expected to fall to 3.00%
by March 2024. In comparison t}y

QR < oo, 2023



GNPA of Union Bank of India stood
at 4.83% as on Dec 2023, which fell
from 7.53% as of March 2023. Even
though slippages have stabilized
over the period, challenges loom
over recovery of NPAs.

Most of the large NPA accounts were
admitted to National Company Law
Tribunal (NCLT) and they are under
either resolution or liquidation. The
cash recovery in liquidation cases is
a delayed process as each individual
asset must be sold by the liquidator
identifying the buyers. Prolonged
delay in liquidation/NCLT process
may further deteriorate the value
of assets making it difficult to find
suitable buyers.

The recovery story going forward
will be from small and medium level
NPA accounts, which is going to be a
tough challenge. Bank has launched
several campaigns and adopted
measures to improve performance
in recovery front.

India is one of the fastest growing
economies. The corporate landscape
in India is witnessing a lot of
transformation and accordingly it
has become imperative for banks
to align with the growing needs &
expectations of the corporate world.
With the advent of various risk
mitigation and monitoring tools,
Indian banking system is now better
equipped to address the funding
requirements of the Corporates.
However, considering uncertain
times, banks should look to develop
multi-dimensional resilience
capabilities to thrive in the future.

Banks must look for diversified
lending portfolio with thrust on
emerging sectors viz. Infrastructure,
Renewable/Sustainable finance,
healthcare, logistics, Defence,
funding capex plan of manufacturing
sector, Data warehousing, INVITs,
@ITS, Securitization of Receivables

& Cashflow based funding models.

Different  sectors have very
different product requirements -
Banks having to move from their
position of ‘Lenders’ to ‘Bankers’
to the corporate sector. Banks will
need to shift from conventional/
traditional products to structured
products based on client needs and
experience. Funding to Corporates
will also be there through hybrid
loan products and by participation
in Corporate Bond issuance.

Digitization of funding processes
at customer acquisition as well
as operational level will result in
massive reduction in turnaround
time, coupled with cost reduction
and improvement in operational
risk. Building robust trade finance
and cash management services
model for onboarding and providing
holistic solution under one roof to
the corporates will be required for
competitive edge.

Improving the profitability is a
multifaceted challenge that requires

strategic initiatives, adaptability,
and a keen understanding of the
evolving  financial landscape.

The sector faces a spectrum of
challenges, ranging from non-
performing assets to competitive
pressures and the rapid digitization
of financial services. In navigating
this complex environment, it
becomes imperative for banks to
employ a combination of prudent
risk management, technological
innovation, and customer-centric
strategies to improve profitability.

The yield on advances, being an
important metric indicating the
profitability of the bank, should be
maintained at a healthy level. Proper
risk-based pricing and targeting
customer segments, who avail high
margin products like RAM segment,
will help maintain a healthy yield

on advances, thereby protecting NQ
Interest Margin (NIM) of the bank.

Focusing on growth in non-interest
income will improve profitability
without putting strain on additional
capital requirement by the bank.
Consistent efforts are to be made to
improve the share of income from
non-fund based business out of
the total business from a customer.
Utilization of non-fund based limits
are to be closely monitored by
branches for persuading customers
to ensure maximum utilization.

Leakage of income is to be arrested
at the initial level. The four major
areas where leakage of income is
usually reported by auditors are viz.
processing charges, service charges,
documentation & inspection
charges and commission on rupee
advances. Branches should focus
on these areas to arrest seepage of
income.

In conclusion, the Indian banking
industry, while resilient and
adaptive, confronts a myriad of
challenges that demand strategic
foresight and innovative solutions.
From navigating the complexities of
non-performing assets to embracing
the opportunities presented
by digital transformation, and
meeting ever-evolving customer
expectations, the sector stands at a
crucial juncture. By implementing
robust risk management practices,
fostering technological integration,
and prioritizing customer-centric
approaches, Indian banks can not
only weather the challenges but also
emerge stronger and more agile. It
is through a collective commitment
to excellence, coupled with a
proactive response to the evolving
financial landscape, that the Indian
banking industry can pave the way
for sustained growth and resilience
in the face of challenges. PN
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Embedded Finance

n the ever-evolving tapestry of the

financial landscape, marked by
the ceaseless march of progress, the
sine qua non for success has become
an intricate interplay of innovation
and adaptability. This dynamic
arena, undergoing a metamorphosis
spurred by the relentless march of
the digital age, has not only bestowed
unprecedented opportunities upon
traditional financial behemoths
and emerging disruptors alike
but has also unfurled a tableau
of formidable challenges. Within
this maelstrom, the ascendance
of embedded finance stands as a
resplendent phenomenon, casting
its transformative aura over the
very fabric of how financial services
are not only accessed and delivered
but more fundamentally, how they
seamlessly intertwine with the
cadence of our quotidian existence.
This exposé embarks on a profound
exploration of the intricate realms
of embedded finance, meticulously
unravelling its foundational
principles, scrutinizing its explosive
growth over the past decade and
dissecting, with scholarly rigor,
the manifold opportunities and
challenges that it bequeaths upon
the financial ecosystem.

Understanding Embedded Finance:
At its conceptual core, embedded
finance emerges as a paradigmatic
shift in the orchestration of financial
services within the broader tapestry
of contemporary commerce. This
transformative approach seeks to
transcend traditional financial silos,
venturing beyond the conventional
precincts of banks and financial
institutions. Embedded finance,
in its essence, embodies a novel
philosophy that endeavours to
seamlessly  integrate  financial
services into the very fabric of non-
financial platforms, products and

services. This symbiotic fusion is
not merely a utilitarian marriage
of convenience but a strategic
recalibration = that  transcends
traditional boundaries, heralding a
new era where finance is intricately
woven into the daily experiences
and transactions of individuals and
businesses alike.

Delving deeper into the labyrinth
of embedded finance wunveils a
rich tapestry of interconnected
partnerships and technological
prowess. The crux of this novel
approach lies in its capacity to
serve as a bridge - a bridge that
spans the gap between consumers
boasting a robust digital footprint
and the historically aloof realm of
traditional financial institutions.
In essence, embedded finance
emerges as a harbinger of financial
democratization, reaching out to
those who may have been on the
periphery of mainstream banking
experiences.

To comprehend this concept more
vividly, consider the real-world
scenarios that unfold at the nexus
of embedded finance and our
daily interactions. Picture oneself
navigating the digital aisles of an
online marketplace, contemplating
a purchase. Amidst the array of
payment options, a tantalizing
proposition materializes - an instant
loan offer facilitating a "buy now,
pay later" narrative. This represents
a quintessential  manifestation
of embedded finance, where
the contours of the e-commerce
platform seamlessly accommodate
financial solutions within the very
fabric of the shopping experience.

Similarly, when we summon a ride
through a ride-sharing app and
embedded within the platform,
encounter the option to

settle

the fare via a linked credit card,
the app metamorphoses into a
conduit for financial interactions.
This exemplifies the intricacies
of embedded finance, where non-
financial entities strategically embed
financial services into their offerings,
transforming routine transactions

into opportunities for financial
engagement.
The mechanics of embedded

finance, therefore, hinge on strategic
collaborations between financial
institutions and entities spanning
diverse industries. It is a nexus
where the alchemy of finance and
technology converges, allowing
for an expansive redefinition of
the product and service landscape.
This dynamic interplay empowers
companies to augment their product
portfolios by seamlessly integrating
financial solutions, thereby
reshaping the consumer experience.

Embedded finance, far from being
a mere transactional appendage,
metamorphoses into a catalyst
for a paradigm shift in consumer
behaviour, paving the way for a
nuanced understanding of the
symbiosis between commerce and
finance. It is a testament to the
evolving nature of the financial
ecosystem, where the lines between
financial and non-financial domains
blur and a new epoch of integrated
financial experiences unfurls. As we
embark on this nuanced journey
of  comprehending embedded
finance, the intricate dance between
innovation, collaboration and
consumer-centricity becomes the
focal point, propelling the financial
realm into uncharted territories of
possibility.

The Growth of Embedded Finance:
Over the past decade, the adoption
of embedded finance has witnessed




remarkable growth, reshaping the
financial landscape and triggering
a paradigm shift in how consumers
access financial services. Digital
platforms have penetrated markets
that were once the exclusive domain
of traditional financial institutions,
resulting in a surge in collaborative
ventures between non-financial
entities and financial institutions,
facilitated by open business models
and partnership ecosystems.

In a world where consumers
increasingly value convenience and
simplicity, embedded finance has
emerged as a potent response. The
payment sector within embedded
finance has been a significant driver
of this transformation.

The number of Internet data
subscribers has surged by 44%,
reaching 883 million in 2023,
up from 615 million in 2019.
Mobile phone penetration has also
increased by 36% over the past four
years, soaring from 31.94 trillion
to X2.64 trillion in sales. This surge
in purchasing power, supported
by economic growth and the
introduction of innovative financial
products like "buy now, pay later”
(BNPL), zero-interest financing
and cash-back offers, has created a
catalyst for the embedded finance
movement.

Enhancing Financial Inclusion :
One of the noteworthy achievements
of embedded finance is its potential
to enhance financial inclusion. By
offering financial services within
platforms that individuals already
use regularly, it becomes easier
for underbanked and unbanked
populations to access banking
services, make digital payments
and access credit facilities. This
democratization of financial services
has the potential to uplift millions
by providing them with access to
previously unattainable financial
tools and opportunities.

Cross-Selling and Expanding
Customer Segments : The growth
of embedded finance is not limited

to just payments. Increasingly,
financial institutions and non-
financial entities are partnering

to target new customer segments
through cross-selling. For instance,
financial institutions can collaborate
with travel service providers
to offer integrated travel and
payment solutions. The growing
tech infrastructure has extended
the digital footprint of borrowers,
enabling more accurate credit
evaluations and broadening access
to financing for individuals who
were previously deemed ineligible.

Furthermore, fostering partnerships,
both within the financial sector and
with non-financial entities, can be
instrumental in promoting financial
products to larger customer groups.
This collaborative approach allows
for the creation of unique selling
propositions, such as personalized,
customer-centric  services and
the availability of financing at the
point of purchase. By eliminating
intermediaries, embedded finance
can reduce funding costs and
enhance the overall customer
experience.

Challenges in Embedded Finance:
While the prospects of embedded
finance are promising, they come
with their fair share of challenges.
Several key issues need to be
addressed to ensure the sustainable
growth and success of this innovative
approach:

Data Privacy and Security : One of
the primary concerns in embedded
finance is the exchange of sensitive
data among stakeholders. The
integration of financial services into
non-financial platforms necessitates
the sharing of personal and financial
information. Maintaining robust
data privacy and security measures
is crucial to protect individuals from

potential data breaches and identity
theft. Regulatory frameworks and
industry standards need to be
strengthened to ensure the safe
handling of sensitive data.

Transparency and Ethical
Practices : To foster trust and
credibility in embedded finance,
transparency and ethical business
practices are essential. Consumers
must have a clear understanding of
the financial products and services
they are accessing through non-
financial platforms. Additionally,
mechanisms for addressing
customer grievances and disputes
should be in place to prevent
fraudulent product offerings and
unfair practices.

Digital and Financial Literacy:
As embedded finance expands,
it is essential to promote digital

and financial literacy among
consumers. Many individuals,
particularly in underserved or

unbanked communities, may not
have the necessary knowledge to
make informed financial decisions.
Education and outreach programs
can help bridge this knowledge
gap, empowering consumers to
use embedded financial services
effectively.

Competition and Monopoly
Concerns : As more players enter
the embedded finance space,
competition can saturate the market,
with multiple providers offering
similar financial products. To
ensure fair competition and prevent
monopolistic practices, regulatory
bodies should monitor and enforce
antitrust laws. This will encourage
innovation and affordability while

safeguarding  consumers from
excessive market control.
Collaboration Across Borders:

With the globalization of digital
financial services, it is vital to
enact regulations that promote
collaboration across borders. The
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cross-border nature of embedded
finance demands international
cooperation to establish consistent
standards and regulations that
facilitate secure and efficient
financial services on a global scale.

Leveraging Data Analytics
Embedded finance generates a
wealth of data, including proprietary
data and insights into consumer
behaviour. Financial institutions and
non-financial entities can leverage
this data to expand their borrower
base and offer more tailored financial
solutions. This data-driven approach
allows for a deeper understanding
of customer needs and preferences,
enabling cross-industry offerings
and reducing operational expenses.

Transitioning to a Client-Centric
Approach Traditional financial

products. However, the embedded
finance paradigm encourages a shift
towards a client-centric approach.
This approach prioritizes meeting
individual needs and preferences,
thereby enabling cross-industry
offerings while reducing operational
expenses. The success of embedded
finance relies on recognizing that
customers value products and
services that fulfil their specific
requirements.

Conclusion Embedded finance
is revolutionizing the financial
landscape by seamlessly integrating
financial services into the platforms
and products that consumers already
use daily. This innovative approach
is expanding financial inclusion,
enabling cross-selling and driving
remarkable growth in the payment
sector. However, it also comes with

To realize the full potential of
embedded finance, it is essential
to address these challenges while
continuing to promote digital
and financial literacy among
consumers. By embracing a client-
centric approach, leveraging data
analytics and exploring industry
specialization, financial institutions
and non-financial entities can
unlock new opportunities and
create unique value propositions
that benefit both businesses and
consumers. As embedded finance
continues to evolve, its impact on
the financial industry and the daily
lives of consumers is poised to be
transformative, making it a trend
that is here to stay.
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Is this picture evoking some old memory, some deep emotion
or sparking creativity? Every picture is worth a thousand
words, however if you want to express yourself feelings in 5-6
words, then let your pen create magic. Write a suitable title for
this picture and send it to us through the correspondent of your
office Region.

Please ensure the following while submitting your entry:
« Title should be of only 5-6 words.

e The entry may be sent in Hindi or English. In terms of circular
no. 7869 dt. 19.12.2022 separate prizes shall be awarded
under each category Both the categories have different
prizes.

¢ A staff member may submit only one entry, either in
Hindi or in English.

¢ This contest is open only for the staff members presently in
service of the Bank.

¢ All correspondents are requested to consolidate the entries
of their Region within stipulated time and send them to
uniondhara@unionbankofindia.bank .

¢ The last date for sending entries is 16th March, 2024

¢ Entries, duly, adhering to the specified word limit, received
by the last date, shall only be included in the competition.
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Safeguards against Deepfakes

I n2017,adigital predator emerged,
weaponizing Al to create hyper-
realistic forgeries: the DEEPFAKE.
This technology seamlessly mimics
appearances, voices, and actions,
amplifying its reach through the
vast social media jungle. While
advancements glitter, trust remains
the gold standard. India's rigorous
financial sector, faces the chilling
challenge of deepfakes.

These digital phantoms operate
through a dual-algorithm system
called  Generative  Adversarial
Networks (GANs). One algorithm
crafts fake content by learning
from a target's videos or images,
capturing every detail. Another
critiques its authenticity, refining
it until it's indistinguishable
from reality. This dance produces
ever-more convincing deepfakes,
manipulating videos or swapping
faces onto another's body.

The chilling reality is that deepfakes
are already weaponized in financial
frauds. A near miss at Zerodha
highlights a growing problem:
unreported deepfake scams. They
cast a long shadow over the sector,
posing several key threats viz.,

e Ghost Fraud: Imagine an
insurance claim filed by a seemingly
alive loved one, using a deepfake
video. This "ghost fraud" enables

prolonged financial losses and
erodes trust.
o Identity Theft: Deepfakes

can create fabricated personas,
open illicit accounts for money

laundering and other crimes. These
wolves in sheep's clothing infiltrate
the financial system, causing ripples
of disruption.

e Market Manipulation: Beyond
impersonation, deepfakes can
weave webs of lies, manipulating
documents, reports, and even
market data. Imagine investors
swayed by a fabricated CEO video or
panic-selling triggered by fake news.
The potential for manipulation is
boundless and devastating.

The fightagainst deepfakes demands
a multi-pronged approach.

e Individual Vigilance: Recognizing
the signs, verifying information, and
exercising caution are crucial.

« Institutional Security: Businesses
must bolster defenses with advanced
authentication and cutting-edge
detection technology.

¢ Collaboration: Sharing intelligence

across institutions, developing
industry-wide protocols, and
launching public awareness

campaigns are essential.

India is taking proactive steps to
fortify its defenses. The RBI's live
video KYC requirement for opening
bank accounts is a commendable
initiative towards deepfake fraud
mitigation. This also includes
personalised dynamic randomised
questionnaires, security upgrade,
etc., to strengthen the security
postures and minimize thelikelihood
of fraud, particularly in credit
applications. Also, implementing Al-

powered detection tools, awareness
campaigns, multi-layered security,
robust  biometric  verification,
and clear regulatory frameworks
further strengthens the fight against
deepfakes.

Minimizing online profiles' access,
treating unknown calls with
suspicion, and directly verifying
information empower us in this
digital war.

The financial industry cannot
afford complacency. Layered
authentication, a unified platform
for diverse detection tools, and
proactive cybersecurity strategies
are vital weapons. Behavioral
analysis adds another layer,
constantly adapting to evolving
tactics. Collaboration is key -
sharing information and strategies
across institutions is crucial to stay
ahead of the curve.

By understanding the evolving
deepfake  landscape, adopting
advanced verification measures, and
staying informed, both individuals
and institutions can navigate the
digital jungle with trust as their
compass. In the face of this digital
deception, vigilance and a united
front are our most potent weapons.
Let's work together to ensure a
secure financial future.

Jeetendra Yadav
Digitization Vertical,
C.0. Mumbai
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SPARK Recipe For Improving
Demand Deposits

he deposits mobilized from the

general public through demand
and time deposits is an important
source of working capital for banks
and is of paramount importance to
the banking industry.

Demand deposits, encompassing
both current and savings accounts,
hold immense significance for the
bank. They serve as a reliable and
stable source of funds, ensuring
liquidity for day-to-day banking
operations. These deposits also play
a crucial role in fostering customer
relationships, acting as a gateway for
individuals and businesses to access
a wide range of financial products
and services. The interest-free
nature of current accounts and the
modest interest offered on savings
accounts provide banks with a cost-
effective fundingbase and contribute
to banks' profitability and enhance
their net interest margins. Demand
deposits also assist banks in meeting
the regulatory requirements and
contribute to risk management
by diversifying funding sources,
reducing exposure to market
volatility. The accessibility and
flexibility associated with demand
deposits make them an attractive
option for customers, promoting
financial inclusion and enhancing
the reach of banking services. The
cumulative impact of demand
deposits on the bank is reflected in
the Bank's stability, resilience, and
its ability to cater to the diverse
financial needs of the population.

Demand Deposits constitute about
34.66% of total deposits of the bank
as against the industry average of
39.2%. Being the 5th largest Public

Sector bank, our Bank certainly
deserves a better share of demand
deposits. The only recipe for
increasing demand deposits lies
in exceptional customer service.
A positive and customer-centric
approach builds trust, encouraging
individuals and businesses to
choose a bank for their deposit
needs. Excellent customer service
creates a strong foundation for
lasting  relationships, leading
to increased customer loyalty.
When customers feel valued and
supported, they are more likely
to maintain higher balances in
demand deposit accounts. Investing
in customer service not only retains
existing ones but also attracts new
depositors, contributing to the
overall growth and success of a
bank's demand deposit portfolio.
Good customer service requires a
“SPARK”, a combination of essential
elements in every one of us.

S-SKkills: Good customer service
requires effective communication
skills, clear and empathetic
interactions with customers.
Active listening skills help in
understanding customer needs
and concerns accurately. Problem-
solving skills empower employees
to address issues promptly and

efficiently.  Interpersonal  skills
contribute to building positive
relationships and rapport with

customers. Adaptability is crucial
for responding to various customer
personalities and situations,
ensuring a positive overall service
experience.

P-Passion: Passion is a vital element

for good customer service as it
brings enthusiasm and commitment
to interactions. Employees with
passion are more likely to go above
and beyond to meet customer needs,
creating a positive and memorable
experience. Passionate individuals
convey genuine interest and care,
fostering a strong connection
with customers. This enthusiasm
is contagious and can positively
influence the overall atmosphere
and attitude of the service encounter.

A-Attitude: Attitude is a critical
factor in delivering good customer
service. A positive attitude creates a
welcoming and helpful atmosphere,
making customers feel valued
and appreciated. Employees with
a customer-centric attitude are
more likely to approach challenges
with a solutions-oriented mindset,
contributing to efficient issue
resolution. A positive attitude also
enhances communication, fostering
a sense of trust and satisfaction
during  customer interactions.
Ultimately, a customer-focused
attitude plays a key role in shaping
the overall customer experience and
building lasting relationships.

R-Response-ability:  Ability to
give response is crucial for good
customer service as it emphasizes
the capacity to address customer
inquiries, issues, or requests
promptly and effectively. Quick and
thoughtful responses demonstrate
attentiveness and a commitment
to resolving concerns, contributing
to customer satisfaction. A strong
response ability ensures that
customers feel heard and valued,
enhancing their overall experience.




foicient handling of customer
interactions builds trust and loyalty,
as customers appreciate timely and
accurate assistance.

K-Knowledge: = Knowledge  of
products and services is essential for
good customer service as it enables
employees to provide accurate and
relevant information to customers.
A thorough understanding of
products allows staff to address
customer inquiries and concerns
with confidence and build trust.
Knowledgeable employees can
guide customers effectively, helping
them make informed decisions
about products or services. This
expertise contributes to a positive
customer experience, enhancing

he Unified Payments Interface

(UPI) stands at the forefront
of a monumental shift in the way
financial transactions occur. UPI has
rapidly transformed the landscape
of banking and payments, offering
a seamless, instant, and inter-
operable platform that transcends
traditional barriers. Its inception
revolutionized the accessibility
and ease of digital transactions,
enabling individuals and businesses
to conduct transactions across
multiple banks effortlessly. UPI's
user-centric design and wide-
ranging adoption have redefined the
contours of financial interactions,
fostering a burgeoning ecosystem of
digital payments and fundamentally
altering the dynamics of financial
inclusion and convenience.

The architecture of UPI

Unified Payments Interface (UPI)
is a game-changing system that
has revolutionized the dynamics of
financial transactions. Functioning

satisfaction and loyalty. Educating
customers about account features
and benefits through effective
communication channels help in
attracting new demand deposit
accounts. Ultimately, a well-
informed team fosters a sense of
reliability and competence, key
elements in delivering high-quality
customer service.

In harmony, these five elements
contribute to a customer-
centric culture that fosters trust,
satisfaction, and long-term loyalty
thereby increasing the demand
deposits.

Thus good customer service is
instrumental in creating a favourable
environment for the acquisition

and retention of demand deposits
by fostering trust, satisfaction,
and loyalty. Additionally, satisfied
customers are more receptive to
cross-selling  efforts, providing
banks with opportunities to
offer additional products and
services. Positive word-of-mouth
recommendations stemming
from exceptional service can be a
powerful driver for attracting new
customers.

Sasha Atrisnola
Gatphoh

RLP- Whitefield
R.O., Bangalore East
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as an advanced layer over the
existing banking infrastructure,
UPI streamlines the process of
transferring funds by allowing
users to link multiple bank accounts
to a single mobile application. Its
architecture is ingeniously designed,
employingauniqueidentifier known
as a Virtual Payment Address (VPA)
that replaces the need for sharing
sensitive banking details during
transactions.

At its core, UPI operates on a 'one-
click-two-factor authentication’
principle, ensuring both security
and convenience. Users can initiate
transactions instantly by selecting
the recipient's VPA, making the
process as straightforward as

sending a message. Moreover,
UPI transcends the limitations
of traditional banking hours or
holidays, enabling round-the-
clock transactions, enhancing
accessibility, = and  eliminating

geographical barriers.

Unified Payments Interface

Its interoperability across various
banks makes it seamless to transfer
funds between different banks
without delays or additional
charges. The system's simplicity and
user-friendliness have propelled
its widespread adoption across
diverse demographics, from urban
millennials to rural populations,
significantly contributing to India's
push towards a digital economy.

Disruption in Banking Sector

UPI's advent has disrupted the
conventional banking sector in
multifaceted ways, fundamentally
altering the modus operandi of
financial transactions. Traditionally,
banking relied on physical branches,
paperwork, and time-consuming
processes for fund transfers. UPI's
introduction  challenged these
norms by introducing a digital,
real-time payment system that
circumvents the limitations of
traditional banking channels.

UPIhaserodedthedominanceofcash




transactions by providing a secure
and convenient alternative. This
shift towards digital transactions
has significantly reduced the
reliance on physical currency,
promoting a cashless economy and
diminishing associated risks like
theft and counterfeiting.

Impact on payment space

One of the most striking impacts of
UPI has been its role in facilitating
Person-to-Person (P2P) and Person-
to-merchant (P2M) transactions.
Individuals can effortlessly transfer
fundsto friends, family, or merchants
without the need for cumbersome
bank details. This ease of transaction
has immensely benefited small
businesses, street vendors, and
even online sellers, catalysing the
growth of the informal economy and
contributing to financial inclusion.

Moreover, UPI's integration with
various online platforms and mobile
apps has streamlined the checkout
process for e-commerce, enabling
seamless and secure payments. This
integration has not only enhanced
user experience but has also driven
the growth of online businesses
by reducing cart abandonment
rates and simplifying payment
reconciliation processes.

Furthermore, UPI's influence
extends to offline payments,
transforming the way brick-and-
mortar businesses operate. With the
advent of QR code-based payments,
even small retailers and local
stores can accept digital payments,
reducing the dependency on cash
transactions and enhancing the
overall efficiency of the payment
ecosystem.

The versatility and convenience
offered by UPI have not only
facilitated faster transactions but
have also catalysed a behavioural
shift towards embracing digital
payments, propelling India towards
a digitally empowered economy.

Challenges and Future prospects

While UPI has garnered widespread
acclaim, it faces certain challenges
that require attention for sustained
growth. Security concerns, despite
robust encryption measures,
persist as cyber threats evolve.
Additionally, scalability remains a
critical aspect as the system copes
with a burgeoning user base and
increasing transaction volumes.
Moreover, interoperability issues
between different UPI apps and
occasional transaction failures pose
hurdles.

Looking ahead, the future prospects
for UPI are promising. Innovations
such as UPI 2.0 and advancements
in technology, like integration with
wearables and IoT devices, hold
immense potential. Strengthening
security measures through
biometric authentication and Al-
driven fraud detection systems will
fortify UPI's reliability. Furthermore,
collaborations between banks,
fintech firms, and regulatory
bodies are pivotal for enhancing
UPI's capabilities and ensuring its
seamless functioning in an ever-
evolving financial landscape.

Case studies and success stories

Several case studies and success
stories highlight the transformative
impact of UPI in diverse sectors.
For instance, in the retail space,
businesses  like  small local
stores and street vendors have
experienced a significant uptick in
sales by adopting UPI as a payment
method. Online platforms, such
as e-commerce websites and food
delivery services, have witnessed
a surge in transactions due to the
seamless  checkout experience
offered by UPI.

Moreover, individual success stories
abound. From students paying
fees conveniently to freelancers
receiving instant payments, UPI has
simplified financial transactions for

various demographics. For instancD

freelancers and gig workers have
found UPI invaluable for receiving

prompt payments from clients
across the country. These anecdotes
collectively underscore how

UPI has empowered individuals
and businesses by streamlining
transactions and fostering financial
inclusivity.

The regulatory framework
surrounding UPI involves close
collaboration between government
bodies, regulatory authorities like
the Reserve Bank of India (RBI), and
various stakeholders in the financial
ecosystem. RBI's oversight ensures
the  security, interoperability,
and smooth functioning of UPL
Additionally, collaborations between
banks, fintech companies, and
government initiatives play a pivotal
role in furthering UPI's reach and
capabilities. These collaborations
aim to innovate, enhance user
experience, and address challenges,
ultimately fostering an environment
conducive to the continued growth
and evolution of UPI as areliable and
transformative payment system.

In conclusion, despite facing
challenges, UPI's impact on
financial inclusion, economic
growth, and technological

innovation is undeniable. The future
promises further enhancements,
collaborations, and innovations,
ensuring UPI's continued evolution
and relevance in fostering a more
accessible, efficient, and secure
financial ecosystem. As  UPI
continues to empower individuals,
businesses, and the economy at
large, its journey epitomizes a
remarkable revolution in the realm
of banking and payments.

Surbhi Agrawal
Harda Branch,
R.O., Narmadapuram




Business Ethics: The New Normal
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“Ethics is knowing the difference
between what we have right to do
and what is right to do.”

Overview: In today’s fast changing
& competitive market scenario,
business ethics have become worthy
for any organization that aims to
succeed in the long run. Companies
that embrace ethical principles &
practices in their business not only
earn the trust of their stakeholders
but are also set apart from their
competitors. In this 21st century,
companies have realised that if they
want to be the ‘best than the rest,
they cannot overlook the magnitude
of Business Ethics.

Among the many virtues of the
world’s most successful companies,
one thing is common that is their
strong beliefin business ethics. With
the passing of every financial year,
their strategy, business proposition,

organization

l:‘

J

achievement

 ethics

world dynamics change, but the
foundation of business ethics holds
strong and remains unchanged.

Genesis: Business Ethics has its
genesis way back when barter
system prevailed, despite having no
proper medium of exchange, people
had immense faith and trust in their
transactions & dealings. However it
gotprominencein 1960sinresponse
to the concerns of a consumer-
based society. These included
environmental protection, social
concerns, corporate responsibilities
and so on.

Decoding Business Ethics: In
layman terms, business ethics can
be stated as the code of conduct
that an institution must follow
for the welfare of all stakeholders
and society at large. They guide
organizations into acting fairly and
honestly, fostering customer trust

p Ssuccessul

HDusiness:

leadershir
motivatio

achieve

and guiding ethical decision making
among top management to the
field functionaries. These ethical
principles form the foundation of
corporate governance ensuring
that businesses operate ethically
and responsibly. By implementing
business ethic practices, companies
can further strengthen their
Corporate Governance & ethical
foundation.

Following are some of the key
elements of business ethics:
Reliability and Trust
Commitment and Relationship
Honesty and Integrity
Confidentiality and Secrecy
Transparency & Accountability
Loyalty & Moral Responsibility

Environmental Consciousness
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Corporate Social Responsibilityj

B v, s e, 2023



Businessethicsrefertothestandards
for morally right and wrong conduct
in business. Further, Legal and
Ethical aren’t necessarily the same.
Something that is not illegal may not
be ethical and vice versa. Business
ethics enhances the law by outlining
acceptable  behaviour  beyond
control of the controlling authority
or Government.

Organizations establish business
ethics to promote integrity among
their employees and gain trust of key
stakeholders including customers
and investors.

Gone are the days when companies
were talking about decision making,
now it is the time of taking ethical
decisions. No doubt business ethics
avery importantin all organizations.
but when it comes to BFSI Sector, the
degree of importance of business
ethics enhances multi-fold.

Importance of Business Ethics:
The significance of business ethics
stems from their role in establishing
trust, cultivating a goodwill and

attaining long-term success.
A responsible and sustainable
organization  embraces ethical

practices into all aspects of its
business operations. Transparency
is of great importance in business
ethics, as it helps in creating trust
& credibility by being open about
business decisions and actions,
even when they do not result in
immediate business benefits.

Corporate responsibility plays a
crucial role in business ethics, as
they should fulfil their obligations
to all stakeholders including
employees, customers, business
partners and take into account the
interests of all parties involved with
the business. Fairness is also of
utmost value, guaranteeing that the
workplace is promoting a right kind
chulture by encouraging Diversity,

Equity and Inclusion (DEI).

Some of the key reasons of why
business ethics is considered to
be of utmost importance is briefed
hereunder:

¢ Business ethics is an
essential skill: In today’s world,
the organizations understand the
nexus between business ethics and
business success, as a result of which
all companies give importance to
Business ethics. Companies are
devoting more resources to business
ethics. with the advent of technology
and digital communication. Several
studies have shown that the
prominence of business ethics will
continue to grow in the years to
come. Besides hiring the right talent
with high integrity and honesty,
companies are also focussing on
building a right kind of culture for
business ethics as it is perceived as
one of the critical success factors.

¢ Business ethics drives
employee behaviour: Previous
researches have shown that in any
organization, employees are more
likely to apply ethical reasoning
when their company clearly
demonstrates why business ethics
is important. Therefore, employees
experiencing strong ethical culture
are better prepared. According
to global research firm Gartner,
companies must integrate their
ethics programme with business
operations as these two cannot be
achieved separately. As advised by
Gartner, an ethics programme shall
encompass the following:

¢ Business ethics benefits
the bottom line: For the
overall  organizational growth,

improvement in the bottom line
is as important as that of the top
line. Therefore, another reason why
business ethics are important is that
it can impact the profitability. and

cultivates trust which strengtherh
both branding and sales. It is linked
to customer loyalty, repeat purchase,
positive word-of-mouth publicity
which impacts both the top line and
bottom line. No customer would like
to do business with companies they
perceive as unethical.

While discussing on the importance
of business ethics, it is very evident
that without this no company on
the earth can survive. In the past,
we have seen many companies fail
because of zero business ethics.

There are ample examples of
companies which grown on the
pillars of business ethics.

Conclusion:  Considering  the
importance of business ethics in

today’s corporate world, some
organizations define & measure
corporate ethical standards,

recognize companies that excel
and promote best practices in
corporate ethics. In 2023, 135
organizations were recognized for
their unwavering commitment to
business integrity. The honourees
span 19 countries and 46 industries.
The only Indian company which
made it to the elite list is Infosys Ltd.

Business ethics should be at the
DNA of all Indian companies and
they should demonstrate this
by advancing the standards of
ethical business practices that fuel
corporate character, marketplace
trust, business success and finally
impact the public faith and bottom
line of the organization, thereby
contributing to nation building in
the true sense.

Mriganka
Chowdhury
H.R.D., C.0O,,
Mumbai
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ONDC Intitiative :
Empowering Digital India

he Open Network for Digital

Commerce, commonly known as
ONDG, is a transformative initiative
launched by the Government of
India to revolutionize the digital
commerce landscape in the country.
This ambitious project aims to create
a level playing field for various

stakeholders in the e-commerce
ecosystem while fostering
innovation, competition, and

transparency. In the rapidly evolving
landscape of the digital economy,
India recognizes the pivotal role
that Micro, Small, and Medium
Enterprises (MSMEs) play in driving
economic growth and employment
generation. To empower these
businesses and facilitate their digital
transformation, the Government
of India has introduced the Open
Network for Digital Commerce
(ONDC) initiative.

Key Aspects:
Understanding ONDC:

ONDC is an open network, tech
enabled infrastructure to enable
e-commerce across domains
by increasing discoverability of
players operating from remote
locations engaged through any
network enabled application. ONDC
was formed in Dec. 2021 with
Quality Council of India & Protean
eGov Technologies Ltd. as initial
promoters.

The ONDC initiative centers
around the creation of an open
and collaborative digital commerce
ecosystem. It is designed to provide

a robust digital infrastructure that
connects producers, manufacturers,
retailers, and consumers seamlessly.
The ONDC initiative creates an open,
interconnected digital ecosystem
that caters specifically to the needs
of MSMEs. The initiative rests on
three fundamental pillars:

1. Digital Marketplaces: ONDC
envisions a  unified  digital
marketplace where MSMEs can
showcase their products and
services, where various sellers, both
big and small, can list their products
and reach a broader customer base.
This platform aims to promote
fair competition and reduce the
dominance of a few major players.
This marketplace offers an equitable
platform for MSMEs to compete
with larger entities, increasing their
market reach.

2. Trusted Data Exchange: Data is
at the core of ONDC’s operations.
It seeks to establish a data-sharing
framework that ensures data
privacy and security while allowing
businesses to access relevant
information to optimize their
operations. It facilitates the secure
exchange of information, enabling
MSMEs to access critical insights,

market trends, and customer
preferences.  This  data-driven
approach empowers MSMEs to

make informed decisions and ailor
their offerings

3. Ecosystem Integration: ONDC
aims to integrate various services
such as logistics, payments, and
financial services into a cohesive
ecosystem. This simplifies the
supply chain and enhances overall
efficiency of digital commerce y

@ < e s, 2023



India. For MSMEs ONDC seeks to
integrate various digital services,
including logistics, payments, and
financial services. By simplifying
these processes, ONDC aims to
reduce operational costs and
enhance the efficiency of MSMEs’
supply chains.

Significance of ONDC for India’s
Digital MSME Economy:

The ONDC initiative carries
profound significance for India’s
MSME sector:

1. Market Access: ONDC opens
doors for MSMEs to access a wider
market. allowing them to reach
customers across the nation and
even internationally,  boosting
revenue potential. It promotes
competition reducing entry barriers
and promotes fair competition.
Smaller businesses and start-ups
can benefit from this initiative
by gaining access to a broader
customer base.

2. Data-Driven Growth: ONDC
emphasizes data empowerment for
businesses, allowing them to make
data-driven decisions. This can
lead to more efficient operations,
better-targeted marketing, and
improved customer experiences.
MSMEs often lack access to valuable
data insights. ONDC addresses this
gap, enabling data-driven decision-
making, personalized marketing,
and product innovation.

3. CostEfficiency by Strengthening
Digital Infrastructure: The creation
of a robust digital infrastructure
through ONDC can enhance
the overall efficiency of digital
commerce in the country. This can
lead to cost savings and increased
convenience for consumers.
Through the ecosystem integration,

ONDC optimizes various digital
services, reducing costs for MSMEs.
This cost efficiency enhances their
competitiveness.

4. Digital Transformation:
Aligning with Digital India ONDC
aligns with the broader Digital India
program, which aims to transform
India into a digitally empowered
society. It complements efforts
to increase digital literacy and
connectivity across the nation.
Many MSMEs in India are yet to
embrace digital technologies fully.
ONDC provides the infrastructure
and tools necessary to accelerate
their digital transformation journey.

Challenges and Considerations
for ONDC in India’s Digital MSME
Economy:

While the ONDC initiative holds
immense promise, it faces several
challenges:

1. Regulatory Framework:
Balancing the interests of various
stakeholders while ensuring
compliance with existing regulations
can be tricky and daunting. Striking
the right regulatory framework
is crucial. Balancing the interests
of wvarious stakeholders while
ensuring compliance with existing
regulations can be complex. Striking
the right regulatory balance
between promoting innovation and
safeguarding consumer interests
can be very difficult and require
immense resources and expertise.

2. Technological Integration: The
successful implementation of ONDC
requires seamless technological
integration across various
platforms. Considering the diverse
technology landscape in India.
Implementing ONDC demands
significant resources and expertise.

3. Data Security and Privacy}
Ensuring data privacy and security
is paramount. ONDC must address
concerns related to data breaches
and misuse of personal information.
Ensuring robust data security and
privacy measures is imperative to
build trust among stakeholders will
be major challenge for the ONDC
platform.

Conclusion: The Open Network for
Digital Commerce is a pioneering
initiative that seeks to transform
India’s digital commerce landscape.
By promoting competition, data
empowerment, and a robust digital
infrastructure, ONDC has the
potential to fuel economic growth,
empower small businesses, and
enhance the digital experience for
consumers. However, its success
will depend on effective regulatory
measures, technological integration,
and safeguarding data privacy.
ONDC represents a significant step
forward in India’s journey towards
becoming a digitally empowered
nation, and its impact on the digital
economy will be closely watched
in the years to come. This initiative
signifies India’s commitment to
bolsteringits digital MSME economy.
By offering market access, data-
driven growth, cost efficiency, and
digital transformation, ONDC aims
to catalyse economic growth, job
creation, and innovation within the
MSME sector. However, navigating
the regulatory landscape, ensuring
technological integration, and
prioritizing data security will be
crucial for its success.

Eldhose George
Digitization Vertical,
C.0O., Mumbai
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r. James Tyler Kent was an

American Physician best
remembered as a forefather of
modern homeopathy. In 1897 Kent
published a massive guidebook on
human physical and mental disease
symptoms and their associated
homeopathic preparations entitled
Repertory of the Homeopathic
Materia Medica, which has been
translated into a number of
languages. It has been the blueprint
to many modern repertories used
throughout the world and even
remains in use by some homeopathic
practitioners today.

James Tyler Kent was born on 31st
March, 1849, in Woodhull, New
York, the son of Steven Kent and
his wife Caroline Tyler. Kent was
raised as a staunch Baptist. Kent
attended secondary school at the
Franklin Academy of Prattsburgh,
New York before enrolling at
Madison University (today's Colgate
University), from which he was
graduated with a bachelor's degree
in 1868. He earned a master's degree
from the same institution in 1870. ).
Kent graduated from the institute
in 1873. Kent attended the Institute
of Eclectic Medicine at Cincinnati,
Ohio, where, in addition to standard
medicine, he studied naturopathy,
homeopathy and  chiropractic
diagnosis and manipulative
treatment of misalignments of the
joints.

Dr. James Tyler Kent

Career

In 1874, Kent married Ellen and
settled in St. Louis, Missouri, where
he took up medical practice. His wife
died shortly after marriage at the age
of 19. He setup practice as an eclectic
physician in St Louis, Missouri
and soon became a distinguished
member of the Eclectic National
Medical Association. He joined as a
professor of anatomy at American
College in St. Louis two years later.

In 1878, Kent's second wife, Lucy,
became ill. In spite of Lucy's
symptoms of "nervous weakness,
insomnia, and anaemia" being
treated by both orthodoxand eclectic
physicians, her condition continued
todeteriorateand she wasbedridden
for months. Following homeopathy
prescription, she made a dramatic
recovery. As a result, Kent elected to
study homoeopathy.

In 1881, Kent accepted a position
as professor of anatomy at the
Homeopathic College of Missouri, an
institution with which he remained
affiliated until 1888. During this
period, Kent's second wife died.

In 1890, Kent moved to Pennsylvania
to take a position as Dean of
Professors at the Post-Graduate
Homeopathic Medical School of
Philadelphia. He remained in that
position until 1899.

Clara Louis Tobey, a doctor turned
homoeopath, was treated by Dr
Kent and she later on became
his wife and she helped him in
completing his famous works which
were published.

In 1897 Kent published his
magnum opus, Repertory of the
Homoeopathic Materia Medica. This
guidebook to ailments and their
associated "similars" remains the
repertory on which much of the

modern practice of homeopathy is
based.

Kent edited the Journal of
Homeopathics from 1897 to 1903,
producing seven volumes of the
journal.

Kent moved to Chicago in 1903,
where he taught at Hahnemann
Medical College. Kent remained
at that post until his departure
in 1909 to become professor and
Dean of Hering Medical College and
Hospital, an institution also located
in Chicago.

In November 1910, Kent was
instrumental in the establishment
of the Society of Homeopathicians
as a means of disseminating
the principles of homeopathy
promulgated by Hahnemann. The
group published its own journal,
The Homeopathician.

Kent wrote voluminously and his
works were published into several
non-English  languages  during
the course of his life. He gained a
significant number of adherents
in India a country in which several
publishers of his work of the late
20th and early 21st Centuries are
located.

Kent is remembered for his
arguments against the germ theory
of infectious disease.

Kent died of Bright's disease on June
5,1916, in Stevensville, Montana. He
was 67 years old at the time of his
death.

I.U.B.V.N.
Srinivasa Rao
AGM (Retd.)
Secunderabad
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